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| MESSAGE FROM THE CNE

Welcome to NewYork-Presbyterian Hospital!

As future registered nurses, | hope that your clinical learning
experience at NYPH provides you with excellent opportunities to
achieve competencies in the application of knowledge, skills, and
attitudes and values inherent in our nursing profession. You will be
able to observe expert role models who can influence your learning
and build confidence. Nursing is a practice-based profession and as
such, | believe that clinical education is a vital component of the
nursing student's education.

| have observed firsthand the collegiality and positive learning
environment when students are integrated within the nursing team.
This booklet was developed by NYPH clinical nurses and nursing
leaders as a reference to ensure optimal student learning
experiences at NYPH. | am proud of our nursing team's committment
to patient care excellence and excited to welcome you to NYPH.

Wilhelmina Manzano, MA, RN, NEA-BC, FAAN
Senior Vice President and Chief Nursing Executive
New York-Presbyterian



IXCADEMIC PARTNERSHIPS

Our Academic Partnerships program oversees all
nursing student experiences. This handbook
outlines the guidelines and expectations that have
been established to ensure high quality, patient
centered care, in an environment that will nurture
the learning and development for future nurses. It
serves as a reference for school faculty
instructors and NYPH clinical nurses, as well as
leaders to best plan and coordinate the
integration of students with the nursing teams at
NYPH.

Contacts for any student related questions:

Susan D. Chin, PhD, RN, NNP-BC, NEA-BC
Program Director, Academic Partnerships

suc9004@nyp.org
212-746-1217

Mary Rose Mitchell, MPA, BSN, RN, NEA-BC
Program Coordinator, Academic Partnerships
mam9158@nyp.org



Our CREDO

RESPECT at NewYork-Presbyterian

At NYP every parson and every role counts. We will treat everyone as 2 valued human being,
considening everyone’s feelings, needs, ideas, and preferences. 'We will honor everyone’s contributions
to creating a healing emvironment for our patients, families, and colleagues.

AS A MEMBER OF THE NYP COMMUNITY:

| believe

* Eyery indaidual who comes 1o us for care
and who works here deserves my courtesy
and respedt.

* Evary contact with a patient or co-worker
i5 3 chance to build 3 trusting relationship.

* [t is my resporsibility to honor our
commitment to We Put Fatients First

* Teamwaork and clear communication
are necessany for providing the highest
quality cre.

* NYP is enriched by embradng our diversity.

* Eyory team member contrbutes to NYPs
success and o creating 2n emvironiment
where everyone feels ke they belong

| will

* Traat others a5 they want to be ieated,
with kindness, courtesy, and empathy.

& Show respect in my words, actions,
communication, and body language.

* | isten to and respond 1o patients, families,
and colleagues

® Do my best to assist 3 patient o colleague
asking for halp

& Accumie the best of others and give them
the benefit of the doubt.

® Ba open to the ideas of others and handle
differences of opinion constructively,

* Hold myself, my colleagues, and my team
acoountable for our work,

* Heln foster an environment of professionalism,

openness, and high ethical standards.

& | Iphold MYF's commitment to diversity,
inclusion and belonging

WHERE AMAZING WORKS

| will not

® Sneak of act disrespectfully
toward anyone

® Engage in of tolerate abusive language
and behavior.

® Speak negatively about patients or
colleagues, especialy in front of patients
and visitors,

* Create an emvironment in which people
are afraid to bring forwand concemns or
issues of safety,

® A imesponsibly with NYP resources.




IETUDEN T

EXPECTATIONS

All students complete the NYPH Welcome to NYP
training prior to their first clinical day.

Appropriate attire expected for students:
e School uniform
e Proper grooming in accordance with the NYPH
Nursing Administrative Manual #315, Dress Code
Policy.
e NYPH Nursing Student ID badge
e Stethoscope

A nursing student is highly visible, interacting with
patients and other health care team members on a
daily basis. As a valued team member, it is important
that your behaviors are in alignment with NYP's values
and culture.

Students are expected to bring a willingness to learn to
the clinical experience.

Students will arrive to the unit 15 minutes prior to the
start of shift change.

Students will participate in bedside shift report with
the clinical nurses.



I?ACULTY INSTRUCTOR

EXPECTATIONS

The Faculty Instructor will arrange a meeting with the unit
Patient Care Director (PCD) prior to the first clinical day.

During this meeting, the PCD will establish wunit
expectations regarding the following:
e NYPH Culture of Respect
e Weekly student huddles
e Weekly instructor meetings to ensure optimal
integration of students with the team.

Process for student patient assignments and clinical day:

e Faculty instructor will determine appropriate patient
assignments for each student with adequate time for
the charge nurse to approve prior to change of shift.

e All student learning experiences will be planned,
determined and observed by the faculty instructor.

e The faculty instructor will remain on the unit at all
times with the students.

Student issues and concerns should be promptly
communicated and escalated via the NYPH Nursing Chain
of Command as follows:
e Unit Patient Care Director & Program Director, School
Affiliations
e Director of Nursing
e Chief Nursing Officer



IEYPH LEADER

EXPECTATIONS

The Patient Care Director will meet weekly with the
student group and their instructor to:

e Discuss student’'s progress

e Ensure that unit expectations are clear

e A culture of respect is observed by all




I;RECEPTED STUDENT

EXPERIENCE

Precepted students are seniors in their last semester that
work 1:1 alongside a NYPH clinical nurse for a designated
number of hours. The preceptor is responsible for the
supervision of all aspects of patient care with the student.

Precepted Student Responsibilities:

Communicate goals and objectives with their preceptor
at the beginning of each day.

Seek visual supervision from their preceptor at all
times.

Inform faculty and preceptor immediately of any issues
that arise during the experience.

Schedule meetings with preceptor to review and
evaluate objectives and performance.

Demonstrates knowledge of NYPH policies and
procedures when providing care.
Inform faculty and preceptor if unable to meet
commitments. *




I;RECEPTED STUDENT

EXPERIENCE

Faculty Responsibilities:

e Provide contact information to preceptor.

e |nitiates and maintains communication with the preceptor to
clarify course descriptions, learning objectives, requirements
and evaluation tool at the beginning and throughout the
semester (minimum of three times).

e |sresponsible for evaluating students according to the learning
objectives and clinical performance in collaboration with the
preceptor.

Preceptor Responsibilities:

e Preceptors are NYPH employees (does not include
agency or travel nurses) who have attended the
Preceptor Workshop.

e Meet regularly with students to discuss progress.

e Provide immediate feedback to the student.

e Communicate any issues with the student to faculty
instructor and/or PCD.

Patient Care Director/Clinical Manager Responsibilites:

e Selects preceptors who have attended the NYPH
Preceptor Workshop.

e Notifies preceptor in advance of all student assignments.

e Consults with the preceptor on a regular basis regarding
the student's performance.

e Meets with school faculty to discuss and resolve issues
as needed.



[THE JOINT COMMISSION

STANDARDS REQUIREMENTS
FOR STUDENT SUPERVISION

HR.01.02.07-Elements of Performance #5: "Staff supervise
students when they provide patient care, treatment,
and services as part of their training."

Process issue: The clinical nurse needs to understand their
responsibilities in supervising nursing students.

Elements of student supervision:

« All student activities related to patient care must be fully
discussed with the respective RN, faculty instructor, and
student.

* It is the responsibility of the clinical group faculty
instructor to clearly communicate intended student
activities for the clinical shift and update staff regarding any
changes.

« The RN provides guidance as needed and agrees to the
student activities.

* The instructor will then oversee the student activities that
have been mutually agreed upon with the nursing team.

Relevant Policy:
Nursing Administrative Policy Manual
#640 Student Affiliations



[STUDENT ACTIVITIES

Medication Administration

Administration of medications is an essential component of
providing nursing care so we offer this opportunity to
nursing students. It is important to follow processes,
policies and procedures related to  medication
administration to ensure safety to our patients. Please refer
to the Department of Nursing, Procedure Manual PROC 680
Medication Administration.

The entire process of medication administration must be
supervised by the faculty instructor and the NYPH clinical
nurse.

Supervised is defined as being present for the entire
medication administration process.

The final process of scanning must be conducted by the
NYPH clinical nurse who is assigned to the patient.

Students may NOT:
e Accept any orders from MDs, NPs, or PAs
e Check, co-sign or administer blood or blood products
e Draw blood
e Start Vs
e Perform point of care (POC) testing
e Administer medications without visual supervisoin
e Administer intravenous (IV) push medication
e Administer chemotherapy or any experimental drugs



[POLICIES AND PROCEDURES

All hospital policies and procedures are
located on the NYPH Infonet, the hospital
website internal communication center. The
Infonet can be accessed from any hospital
computer. It is important for all students and
faculty to be oriented to the Infonet before
proceeding with patient care. All policies and
procedures can be accessed under the
"Policies and Procedures" tab on the Infonet
homepage.

Please review the following policies on your
first clinical day:
e Hospital Policy and Procedure Manual P111
Patient Verification
e Department of Nursing, Procedure Manual
PROC 680 Medication Administration Policy
e Nursing Administrative Policy Manual 750
Patient Care "Hand-Off Communication”



‘ Special acknowledgement to our preceptors,

nurse leaders and academic partners!
WeareNYP




