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WORKPLACE VIOLENCE POST TEST

The goal of the Workplace Violence Program is to eliminate or reduce worker exposure
to conditions that lead to injury or death from violence in the workplace by
implementing effective security devices and administrative work practices among other
control measures? True or False

Mercy Hospital is committed to promoting a safe workplace environment for its
employees. Workplace violence will not be tolerated? True or False

De-escalation is an important component staff should try to use in preventing workplace
violence? True or False

Post incident response is an important tool in preventing future incidents and allows the
hospital to design measures to prevent or control hazards in the future? True or False

What is the Code Phone and Security Hotlirie Phone number? Ext.
The Assault Cycle consists of:

Trigger Event

Escalation Phase

Attack Phase

Recovery and post crisis phases
All of the above
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What is the Code for an Active Shooter? Code

What do you do in a Code Silver?

10. Items such as ties, stethoscopes, scarves, non-breakaway lanyards can be used to choke
you? True or False

11. All instances of Workplace Violence or threats should be reported to Security, your -

supervisor and Human Resources? True or False



