
This process works best when signing into Microsoft 365 using a web 
browser via a pc or Mac. After signing in with your login name and 
password, you will be presented with the following steps. 
 
 
 
 

 
 
 
 
 
 
 



Download and install the Microsoft Authenticator App on your mobile 
device. We recommend using the Microsoft Authenticator app because 
it's quick, easy to use, and provides the best sign-in experience. 
**DO NOT do anything within the downloaded app at this point** 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 



Open the MS Authenticator App and tap the ‘scan QR code’ icon in the 
bottom right of the App screen. 
 
 
 
 

 
 
 
 



Enter the number that was sent to your device. 
 
 
 

 
 
 
 



 
 
 
Once MFA is enabled, you will be asked to verify your identity when 
signing in from new devices, locations, or when additional security 
verification is required. 
 
 

If you have any questions or need assistance, please contact the IT Help 
Desk at 516-323-4800 or helpdesk@molloy.edu. 


