This process works best when signing into Microsoft 365 using a web
browser via a pc or Mac. After signing in with your login name and
password, you will be presented with the following steps.
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Let's keep your account secure

We’'ll help you set up another way to verify it's you.

Usze a different account

Learn more about verifying your identity

Molloy University Student Office 365




Download and install the Microsoft Authenticator App on your mobile
device. We recommend using the Microsoft Authenticator app because
it's quick, easy to use, and provides the best sign-in experience.

**DO NOT do anything within the downloaded app at this point™*
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Install Microsoft Authenticator

Install the app on your mobile device, then come
back here to continue.

GET ITOM ‘ Dewnlead an the
' Google Play App Store

Set up a different authentication app

Other options 9o
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Set up your account in app

If prompted, allow notifications. Then add an
account, and select Work or schoal.

Other options




Open the MS Authenticator App and tap the ‘scan QR code’ icon in the
bottom right of the App screen.
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Scan the QR code

Use the Microsoft Authenticator app to scan the QR
code. This connects the app to your account.

Then come back and select Next.
Can't scan the OR code?

Other options




Enter the number that was sent to your device.
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Let's try it out

40

Enter the number shown in the app to approve the
sign-in request.

(Other options




MOLLOY
UNIVERSITY

- @lions.molloy.edu
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You can now use Microsoft Authenticator to approve
sign-ins, get one-time codes, and more.

This is now your default sign-in method.

Cone

Once MFA is enabled, you will be asked to verify your identity when
signing in from new devices, locations, or when additional security
verification is required.

If you have any questions or need assistance, please contact the IT Help
Desk at 516-323-4800 or helpdesk@molloy.edu.



