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Confidentiality Statement

I understand that the nature of health care work frequently exposes employees to highly personal
and delicate information relating to patients and, at all times, other employees. Such
information, including health records or financial data, is strictly confidential. I understand that
in the performance of my duties at Mercy Hospital (MH). I may have access to patient data. I
understand that I am obligated by law to always maintain the confidentiality of this data,
whether at work or off duty.

Regardless of the source or formal, all patient health information, including whether an
individual is currently an MH patient or has been in the past, is considered confidential. Possible
sources of information include, but are not limited to logs, lists and notes, conversations with
patients and/or employees, the patients’” medical record, computer, or other media.

The disclosure of information regarding the diagnosis and/or treatment of any patient whether
on inpatient or outpatient basis, is a breach of confidentiality. This information should only be
discussed as it relates to the immediate care of the patient/

The disclosure of the fact that an individual is, in fact, a patient or receiving services as an
outpatient is prohibited. If a patient wishes to inform his/her neighbors, religious community,
employers or fellow employees about his/her hospitalization or treatment, the patient must
inform those persons. All media and external inquiries are to be referred to MH Administration

or Public Relations.

The written consent of the patient, parent, or legal guardian of minor patients is required for the
release of patient information, except as required by law.

I understand the disclosure of such information by an employee to any unauthorized person is
cause for disciplinary action, up to and including termination of employment. I further
understand that I could be subject to legal action and/or financial penalties as well.

Finally, I agree not to disclose proprietary information pertaining to MH including, but not
limited to, any information with respect to group or member lists, financial statements, or
computer software or systems to any third party, except as may be required in the performance
of my job responsibilities.

I acknowledge that I understand this Confidentiality Statement and will abide by its terms.
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