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ADMINISTRATIVE POLICIES & PROCEDURES 
 
POLICY # C-20-1 

SUBJECT:  COMMUNICATIONS - CELLULAR PHONES/WIRELESS DEVICES AND OTHER 
ELECTRONIC DEVICES USAGE 

RESPONSIBLE DEPARTMENT, DIVISION OR COMMITTEE: SECURITY/SAFETY 

EFFECTIVE DATE OF ORIGINAL POLICY 
7/02 SUPERSEDES POLICY NUMBER 

REVISION DATES: 7/02, 7/05, 6/07, 11/08, 10/09, 10/10, 3/19, 1/23, 5/25 
 
REVIEW DATES (reviewed, no revisions required): 6/08, 12/10, 1/14, 
01/17, 4/22 

CURRENT POLICY EFFECTIVE DATE: 5/25 

 
POLICY: 
 
It is the policy of St. Joseph Hospital to help provide a safe environment in patient care areas by 
restricting the use of cell phones including texting, electronic devices and any other radio 
transmitting devices within the hospital’s facilities due to the risk of radio frequencies interfering 
with the operation of medical equipment.  This policy was also developed to comply with the 
Hospital’s initiative to provide outstanding customer service to our patients.  

SCOPE:  Hospital-wide 

PROCEDURE: 
 
A.      All employees are responsible for adhering to and enforcing this policy. 

B.       If at any time you suspect that the functions or settings of medical equipment have been 
inexplicably altered, possibly by radio frequency interference (e.g. laptops and hand-held 
computers, personal digital assistants, cell phones, two-way radios, etc.), notify the 
Biomedical Engineering Department. 

C.       Before purchasing any radio frequency transmitting devices for use in patient care areas, 
the Biomedical Engineering Department must approve them. 

D.    Cell Phones 

1. While on duty, all employees, including agency personnel and independent 
contractors must keep cellular phones and other electronic devices silenced; this 
includes texting, so as not to provide a distraction from patient care or work 
assignment.  Cellular phones are permissible only for employees whose work 
requires such usage (e.g. administration, security).  Use of cellular phones by those 
employees is for emergency or work related business only.   
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2. Use must not interfere with and/or disturb patients, visitors and staff, nor contribute 
to or yield any breach of the Hospital’s confidentiality policy. 

3. Cell phones are used discretely for urgent or emergent situations and all 
conversations are kept to a minimum required to attend to the immediate matter by 
the user. 

4. Employees found in violation of this policy will be subject to progressive 
disciplinary action up to and including termination. 

E.    Two-Way Radios 

1. The Security and Engineering Departments, and other hospital personnel whose duties   
are essential to patient care may use hospital-issued handheld two-way radios in all 
areas of the hospital. 

2. Individuals such as police officers and firefighters, whose duties are essential for health 
and safety, and who require the use of two-way radios, may use them in all areas of the 
hospital, but will observe the same restrictions as above, except in an emergency.    

 3.  Hospital personnel whose duties require regular use of portable radio transmitters and 
cellular phones will comply with the above guidelines. 

F. Laptops and Handheld Computers (Personal Digital Assistants) 

 The Hospital permits the use of wireless modems in patient care settings.  Testing to 
determine interference with patient care equipment needs to be performed before any such 
equipment is used.  

G.   All employees must comply with the existing policy regarding the usage of laptops, hand 
held computers, personal digitals assistants, cell phones, two way radios and any other 
electronic devices.  Failure to do so will result in disciplinary action up to and including 
termination.    

H. Employees are not to use iPOD’s, ear buds, ear phones or similar devices while on duty 
due to infection control and issues that could impede hearing telephone calls, important 
alarms/announcements or work-related communications.  

I.     Signs 
 
Appropriate signs are posted throughout the hospital that designate restricted use of cell phones 
and two-way radios. 
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